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1. Introduction

1.1 Overview

MultiRoute empowers field sales personnel to seamlessly perform transactions on the go. It serves as a vital link between your

enterprise application and mobile devices in the field.

1. Introduction
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1.2 Web Interface

1.3 Mobile unit

1.4 Connector

1.5 Reporting

1.2 Web Interface
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1.6 Components

MultiRoute consists of three main components:

• Web Manager

• Android Application 

• ERP Connector

1.6.1 MultiRoute Web Manager

The MultiRoute Web Manager is a versatile web application designed for various purposes:

• Field Workforce Management: Create and configure the field workforce for the MultiRoute Android application.

• Synchronization Hub: Acts as the central hub for synchronizing all transactions from the MultiRoute Android application.

• Transaction Monitoring: View all orders, deliveries, collections, deposits, payments, surveys, and other transactions made by the field

workforce.

• Dashboards: Provides dashboards for enhanced data visualization.

• Field Surveys: Create and manage field surveys.

• Reports: Generate comprehensive reports.

• Online Map: Track the field workforce in real-time.

• Client Transaction History: View the transaction history of clients.

• Product Sales History: Access detailed information on product sales history. These are just some of the key features of the Web

Manager. It continues to grow and evolve as part of the product plan.

1.6.2 MultiRoute Android

The MultiRoute Android application is the on-the-go component for field operations. It supports three main operation modes: - Proof of

delivery - Pre Sales - Truck Sales

Additional transactions available include: - Collection and Payments - Deposits - Survey - Merchandising - Returns

For more detailed information, refer to the MultiRoute Android section of the documentation.

1.6.3 MultiRoute Connector

The MultiRoute ERP Connector facilitates data synchronization between MultiRoute and external ERP systems. It ensures that all

transactions from the MultiRoute Android application are synced with the ERP as needed. Additionally, it pulls data from the ERP, such

as client information, products, and price breaks.

MultiRoute is compatible with several ERP systems, and the list of supported ERPs continues to expand.

1.6 Components
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2. Web Manager

2.1 Overview

MultiRoute Web is the heart of the MultiRoute system. It is where you can keep track of your Route Schedule , Promotions , Truck 

Management  and more.

2.1.1 Login

User first is prompted by a login screen.

2.1.2 Forgot Password

Users can find the steps to reset the password  if the user exists. The first step will be to confirm the username and the email . The second

step will be to confirm the code  that was sent to the email. The final step is to enter and confirm the new password . After this the user will

be redirected to the login page.

2. Web Manager
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Step 1: Enter username and email

2.1.2 Forgot Password
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Step 2: Enter the security code

2.1.2 Forgot Password
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Step 3: Enter new password

2.1.3 Forgot Username

The user can access this page by going to the Forgot Password  page. Here the user can receive the username via email .

2.1.3 Forgot Username

- 10/210 - Copyright 2025



2.1.4 Login Division

A user can have access to multiple divisions. After authenticating username and password  the user must select a division from the divisions

to whom have access.

2.1.4 Login Division
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2.1.5 Multiple languages

Once logged into the application each user has the option to change the application language. Available languages  are Spanish and

English

2.1.5 Multiple languages
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2.1.5 Multiple languages
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2.2 Main Menu

The main menu provides access to the primary areas of the system. The available options may vary depending on the access group of

the logged-in user. Administrators typically have more options than regular users. The options available are fully customizable based on

the service agreement of the product and the access group to which the user belongs.

Main menu options include:

• Dashboard

• Pre Sales

• Truck Sales

• Proof of Delivery

• Map

• Marketing

• Tools

• Lists

• Maintenance

• Settings

2.2 Main Menu
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2.2 Main Menu
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2.3 Main Dashboard

The main dashboard is where you can see an overview of all system activities.

2.3 Main Dashboard
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2.4 Pre Sales

Show all information from pre sale transactions.

2.4 Pre Sales
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2.5 Dashboard

This dashboard shows an overview of your truck sales . 

From the dashboard  you can access:

• Invoice

• Loads

• Payments

• Deposits

2.5 Dashboard
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Invoice

Loads

2.5 Dashboard
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Payments

Deposits

2.6 Load

Shows the loads made to a truck. All created load that will be downloaded to the multiroute android application .

2.6 Load
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2.7 Transactions

Shows all loads movements  made by the truck.

2.8 Product Minimum

Specified the inventory minimum by truck. This will be use in load create recommendation .

2.7 Transactions
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2.8 Product Minimum
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2.9 Proof of Delivery

2.9.1 Dashboard

In the dashboard the user can see all the data related to the POD.

Table

The table contains tab for Driver , Pending Deliveries , Delivery , Payments  and Deposits  lists. In the each tab, the user will find an 

Options  drowpdown that contains the options for Exporting to Excel , Exporting to HTML  and Customizing the table .

2.9.2 Deliveries

In the Deliveries Page, the user will find the list of invoices

2.9 Proof of Delivery
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2.9.3 Routing by Map

Driver

The Driver  tab is located at the upper left corner of the screen. In this section users will see all the available drivers. 

This list can be filtered by date, using the Filter  button  

Note

2.9.3 Routing by Map
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2.10 Map

Track the location of your Pre-sales , Truck sales , and POD . It will automatically update every time a driver syncs his device .

Salesman view

The map  displays the last reported location of drivers , color-coded by the recency of their reports. Green  indicates communication

within the current day, yellow  indicates the previous day, and gray  indicates three or more days without communication. Users can

locate specific drivers by clicking on the corresponding location icon  in the left-hand panel. These features allow for efficient

management and tracking of driver activity.

2.10 Map
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Map filter panel

By using the filter panel on the right, we can easily search for specific data by module and salesman. Additionally, if we disable the date

filter, we can see details for all transactions made.

It is also possible to enable or disable individual event filters for a more targeted search. Clicking on an event within the map displays a

popup with its details.

2.10 Map
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2.10 Map
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2.11 Marketing

Manage your marketing campaigns. Create new surveys and promotions from this page. 

2.11.1 Survey

The surveys module offers a range of tools for creating and managing customized surveys. Users can quickly create, edit, duplicate ,

and delete  surveys, tailoring them to meet the unique needs of their drivers and customers.

Press the blue  bottom-right corner of the screen to create a new survey.

Create Survey

Drag and drop  the elements on your left to create your template. After, press the notebook   on the right to edit your questions, then

click Save .

2.11 Marketing
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Survey Results

When viewing survey results, users can access a variety of data and analysis options. By selecting a specific survey, they can see a

detailed breakdown of responses, either collectively or individually.

This comprehensive analysis offers valuable insights into survey data, enabling users to identify trends, patterns, and areas of concern.

Additionally, viewing individual responses helps users gain a deeper understanding of the data and its implications.

2.11.1 Survey
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2.11.2 Promotions

Create new promotions for your clients.

Press the blue  button; bottom-right corner of the screen to create  a new promotion.

Follow the instructions on the screen to create your new promotion. To edit an existing promotion, click on the promotion and press 

edit  on the upper right of the screen.

2.11.2 Promotions
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2.12 Tools

2.12.1 Tools Overview

Tools lets you manage Clientes Routes, Groups, Quotas, Approved Products, Notifications and Emails settings.

2.12 Tools
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2.12.2 Client Route

Group of client with a specific route identification.

2.12.2 Client Route
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2.12.3 Group

Create groups of products.

2.12.3 Group
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2.12.4 Quotas

Assign a quota to your mobile users.

2.12.4 Quotas

- 34/210 - Copyright 2025



2.12.5 Notifications

The notifications interface provides a comprehensive tool for creating and managing notifications that will be displayed to users of the

Multiroute Android application. With this feature, users can easily create custom notifications  and organize them according to their

specific needs.

Press the blue  button; bottom-right corner of the screen to create a new notification .

Create a notification

2.12.5 Notifications
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When creating  a notification, users can specify where it should be displayed, the type of notification, which salesmen and customers it

should be shown to, and the date it should be displayed. By customizing these options, users can ensure their notifications are

displayed only to the intended audience and at the appropriate time.

Display options:

• Header : A message is displayed at the top of the mobile device.

• Footer : A message is displayed at the bottom of the mobile device.

• Screen : A file is displayed on the user's screen.

• Any  

2.12.5 Notifications
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2.12.6 Email Alerts

Edit Emails settings

2.12.6 Email Alerts
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2.13 List

2.13.1 Orders

Transaction

The orders (or invoices) transactions transmitted by the workforce with the multiroute android will be shown on this screen. Users will

be able to export to html or excel file by using the Options  button.

To see the transaction information, click any id on the Order  column. A modal window will appear with the information.

2.13 List
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To see more complete information, press View More Information . This will open the order detail screen. Also if the PDF or the receipt of

the transaction is available, the Actions  button will appear. The user can select to view the Print Out  or View PDF .

TRANSACTION DETAIL

The transaction detail screen will show more information of the selected transaction in the transaction screen. There are two section to

the detail screen. The upper section contains information about the customer, order status and transaction dates and some additional

order information.

About the Order  on top of the screen If the transaction is pre-sale, Order  text will appear. If its an delivery then Invoice  will appear.

Note

2.13.1 Orders
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Some important information about the transaction on this section such as:

• Status : Multiroute android order status. This status should indicate if the transaction was completed or void on the mobile device.

• ERP Status : This status indicate if the transaction was sent to the erp by the multiroute connector.

• Ready To Process : Transaction is ready to be sent to the erp.

• Completed : Transaction was successfully sent to the erp.

• Void : Transaction was void and will not be sent to the erp.

• Transaction Date : Date the transaction was finished on the multiroute android.

• Transmitted : Date the transaction was synchronized.

• Comment : Comment enter by the salesperson on the multiroute android.

• Email : Email button that shows customer email. Email that are shown here come from the customer information. Also the user can

enter a custom email if necessary to sent the pdf report.

TABLE

On the lower section, the user will see the following information.

The user will three tabs depending on the available information:

• Detail : Contain the products of the transaction.

• Photos

• Hold Status : If the transaction is on hold, the hold reasons will appear here.

2.13.1 Orders
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To approve of deny the transaction press the Go to Hold Approved . 

2.13.1 Orders
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2.13.2 Clients

Index

Company client list.

• If the user presses the Options  dropdown at the upper left corner of the list. The options to Export to Excel, Export to HTML and

Customize the Table will appear.

• To Create  a new client, press the blue  button at the bottom right corner of the page. 

• If the user presses the button with the three dots  at the end of the client row, the options to go to the Detail  page and the Edit 

Routes  will appear. 

EDIT ROUTES

The user can scroll to the desired route or write the name in the search bar . After selecting the routes, press the Save  button. 

2.13.2 Clients
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2.13.2 Clients
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Detail

On the Detail page, the user can see all the client information. The following tabs that the detail page contains are:

• Information

• Orders

• Order Hold

• Payment

• Account Receivable

• Location Map

• The Location Map tab displays the last 10 locations where the client made a sale. The user can press Set Location  to make that

location the "Home" of the selected client. After choosing the location, press the Save  button, which is located in the upper left

corner of the map.

• Approved Products

• Active Promotions

• Merchandise

• Generate Authorization Code

2.13.2 Clients
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2.13.3 Products

Index

Company products list.

In this page the user can see all the products, filter the products by: Name, Description, Department, Category or Brand.

• Users can press the Options  dropdown at the upper left corner of the list. The options to Export to Excel , Export to HTML  and 

Customize the Table  will appear.

• To Create  a new client, press the plus sign button at the bottom right corner of the page. 

• If the user presses the link in the Products  column, the user will be redirected to the Detail  page. 

2.13.3 Products
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Detail

2.13.3 Products
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2.13.4 Merchandise

Index

Merchandise List. 

Detail

The user can see the details such as location using the Map  button , timestamp, and list of products with their respective photos.

2.13.4 Merchandise

- 47/210 - Copyright 2025



In the upper right corner, there are two drop-down lists; which contains the options for: 

• Select Product : will scroll the user to the selected product. 

• Actions : will take the user back to the previous page. 

By Products

Each product contains a graph and a table displaying the data that comes from the mobile device. 

• Graph  : The data displayed in the graph contains a history of the current (green point) and the previous (blue point) number of sales

of that product. 

• Table  : The user will find the Quantity Case, Quantity Units, Capacity, Out of Stock, and Photo by each Location.

Select the Camera   icon, and a popup photo will appear. In this popup users can expand  the photo using the  icon.

Note

2.13.4 Merchandise
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List

In the List  tab, the user will find a more concise table. In the Options  button, the user can choose to Export to Excel, Html, or

customize the table.

Photo Gallery

Here the user will find a photo collage of all the photos; taken by the merchandiser on that trip. 

Select the photo , and a popup will appear. In this popup users can expand  the photo using the  icon.

Note

2.13.4 Merchandise
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2.14 Maintenance

2.14.1 Mobile Users

This page lists all MultiRoute android application users with their licenses, route configuration, and assigned routes. Users with 

permissions can Create , Edit , and Delete  mobile users.

• Users can press the Options  dropdown at the upper left corner of the list. The options to Export to Excel , Export to HTML  and 

Customize the Table  will appear. 

• If the user presses the button with the three dots [  ] at the end of the user row, the options to go to the Detail  and Edit  page and

to Delete  user will appear. 

• To Create  a new mobile user, press the blue  button at the bottom right corner of the page. 

2.14 Maintenance
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Create

Here users with permissions can create a new mobile user with their respective license, selected routes, and personal information. 

• Depending on the Route Configuration , the mobile user's android device will display different modes. Users can choose the following

options: 

• Pre-Sale : makes an order, but without delivering the products to the clients.

• Route : sell products directly from the truck. 

• Docking : the truck is still at the docking station.

• Delivery : customer is receiving the previously sold products.

• No Module

• The Merchandise Method  is how the carrier will count the products. 

• Replenish : adding additional products.

• Depletion : subtract products.

• Set the transaction numbering format  for the invoice , receipt , and deposit  (optional) sequence. The sequence is alphanumeric  and

accepts letters and numbers. If the user starts the sequence with a letter, the number of letters at the start is by preference. After

entering a number, the user can't enter another letter.

The Transaction Numbering Format  can be change in Settings  > Company Configuration  > Transaction Format .

Note

2.14.1 Mobile Users
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2.14.2 Web users

Website application users.

Create Web User

To Create  a new web user, press the blue  button at the bottom right corner of the page. 

Edit Web User

The web user edit  screen provides the ability to modify various properties associated with a user account, including but not limited to

name, email address, access group, divisions, etc. This functionality allows for easy maintenance and management of user accounts,

ensuring that accurate and up-to-date information is always maintained. 

2.14.2 Web users
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Two Factor Authentication

Within the security  options, users have the ability to enable two-factor authentication , which provides an additional layer of protection

to safeguard their account. This feature enhances the security of the authentication process by requiring a second verification method,

using a code generated in a TFA mobile app .

Only administrators  can turn two-factor authentication on  or off  for other users. Non-admin users can only control this security feature

for their own account. 

Note

2.14.2 Web users
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Device sessions

The device sessions  section displays a list of devices where the user account has been previously accessed. This feature enables users

to keep track of active sessions  and identify any suspicious activity on their account.

The Session  tab will only appear if the two-factor authentication  is turned ON .

Additionally, the adjacent panel displays access attempts that were generated when a user attempted to log in but was unable to

complete the two-factor authentication process. This information helps users identify any potential unauthorized access attempts and

take appropriate action to protect their account.

Note

2.14.2 Web users
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2.14.3 User Access Groups

Here is a list of all the User Access Groups created. The list contains the group name, description and total number of users in the

group. 

• Users can press the Options  dropdown at the upper left corner of the list. The options to Export to Excel , Export to HTML  and 

Customize the Table  will appear. 

• If the user presses the button with the three dots [  ] at the end of the group row, the options to go to the Detail  and Edit  page

and to Delete  group will appear. 

• To Create  a new access group, press the blue  button at the bottom right corner of the page.

Create

The create page contains the users' different permissions  on the MultiRoute website. Those permissions allow admins  to grant  or 

restrict access  to parts of the website to each group. For example, the marketing team won't have access to create, edit or delete the

client routes.

If a group doesn't have permission to access a specific module, the option to go to that module won't appear in the side menu of that group

of users' MultiRoute account.

Note

2.14.3 User Access Groups
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2.14.3 User Access Groups
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2.14.4 Multiroute Android Sync Activity

All synchronization activity coming from multiroute android will appear here.

2.14.4 Multiroute Android Sync Activity
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2.14.5 Licenses

On this page, users can see a list of all the licenses owned by the company. Each license will display to whom they're assigned and if

they're activated.

• Users can press the Options  dropdown at the upper left corner of the list. The options to Export to Excel , Export to HTML  and 

Customize the Table  will appear. 

2.14.5 Licenses
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2.15 Settings

Here the user will find the following settings: 

2.15.1 Company Configuration

Configure the company's address, settings, mobile sync, transaction format and widgets.

Address

Edit or view the company configuration settings.

2.15 Settings
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Settings

Set the company settings

Mobile Sync

Configuration parameters for multiroute application synchronization. This be will use in the QR Code.

Transaction Format

Set the transaction numerical formats for the invoice, receipt and deposit sequences

2.15.1 Company Configuration
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Email Notification

Email notification settings.

2.15.2 Payterm Maintenance

Create, edit and delete the payterms.

2.15.2 Payterm Maintenance
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Create New Payterm Code

2.15.3 Multireason Code Maintenance

Create, edit and delete.

2.15.3 Multireason Code Maintenance
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2.15.4 Tax Maintenance

Create, edit and delete.

2.15.4 Tax Maintenance
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Create New Tax Code

2.15.5 UOM(Unit of Measure) Caption

Create, edit and delete the UOM.

2.15.5 UOM(Unit of Measure) Caption
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Create New UOM Caption

2.15.6 Hold Rules

Create, edit and delete.

2.15.6 Hold Rules
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Create New Hold Rule

2.15.7 Entity Maintenance

Create, edit and delete entities.

2.15.7 Entity Maintenance
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Create New Product

2.15.7 Entity Maintenance
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2.15.8 ERP API Configuration

Create, edit and delete.

2.15.9 Warning Tables

Any error ocurred during synchronization will be shown in warning tables.

2.15.10 Multiroute Android Version

In the android version section, you can view each user's installed mobile device version. If a new version exists, the Available Version

column will display the version in yellow, indicating an update is required.

For the full installation guide click here. 

Note

2.15.8 ERP API Configuration
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Download Link QR Code

The user can download the new version  by scanning the QR code  with an external QR code reader app or using the mobile's camera.

The Quick Configure  feature in the Multiroute app will not work for downloading the new version. The user has to use an external QR code

reader app.

Share link

The user will have the option to share the link  of the new version via email or text message.

Note

2.15.10 Multiroute Android Version
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For the text message  option, the user will need to know the phone provider  of the other person. 

2.15.11 Company Divisions

In the Divisions section, the user will have access to view and manage all the divisions created, as well as the active and inactive ones.

Press the blue  button at the bottom-right of the screen to create  a new notification.

Create New Company Division

To create a new division, the user must assign a Division ID and a name. Additionally, users can choose whether it will appear as active

or inactive at the time of creation.

Note

2.15.11 Company Divisions
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2.15.12 Delivery Rules

Here the user can see the company days off and cut off time.

Holidays

The user can add the company days off. 

2.15.12 Delivery Rules
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Cut off time

2.15.13 Download Tables

See the data that is downloaded to multiroute android.

2.15.13 Download Tables
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3. MultiRoute Mobile

3.1 Introduction

MultiRoute is designed to allow your sales force to perform order entries, fulfill route quotas, pricing, promotions and inventory look-

up, collection inquiries and many other features and functions, using Android devices or handheld mobile computers over mobile

networks. MultiRoute is configured to support the following options: 

• Pre-Sales and Truck Sales

• Merchandising

This document provides a general overview of the different functionalities this software offers. 

MultiRoute has four main components: 

• MultiRoute Manager 

• MRSyncHub (communication program)

• MultiRoute Android

A brief summary of MultiRoute Android is presented in the following pages.

3. MultiRoute Mobile
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3.2 Getting Started

Once the software and the necessary files have been downloaded to the device and the configuration procedures are done, a screen

with the user’s name and route number assigned will appear.

3.2.1 Log In

Salesman's Id.

Salesman's Name.

Route's Id.

A password will be required for each user. Once typed, tap on "Login" to get access to the system.

3.2 Getting Started
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An alert may appear reminding the user of an user of an appoinment or any specific message. Slect "OK" to preoceed to the Home

Menu.

Once logged, a screen with the options for the different transactions will appear.

3.2.2 Main Menu

From the main menu the user can navigate to the area of the application desired. The main menu consists of the following options:

3.2.2 Main Menu
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Menu Option Usage

Truck Appears only when in DSD mode. Allows for functions related to the truck’s

inventory management.

Deposits All transactions regarding pending deposits from the collection process of

payments that will be deposited in the bank or office will be made here.

Sync Refreshes data in your device and sends transactions to the back office.

Settlement This option will list all customers who received service on a day or period with

completed transactions.

Customers A list of customers to whom transactions will be made will appear under this

option.

Other functions Reports, Quota, Survey and

Mileage reporting available.

3.2.2 Main Menu
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3.3 Customers

Once in the Home Screen, the user may select "Customers" to make a transaction.

Tap on the sarch option to look for the customer by typing in the name or customers identification.

3.3 Customers
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The customers will be presented in form of a list. The salesperson must select the customer that will make an order of transaction.

3.3 Customers
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3.3.1 Order/Invoice

Create Invoice

Once the salesman selects the customer who the transaction will be made to, a screen will appear where the user must select the plus

sign on the upper right corner. Once the plus is selected this screen will appear where the salesman must select "Order" in order to

create a new order for that customer.

3.3.1 Order/Invoice
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Add product

SELECT A PRODUCT FROM LIST

In order to add products to the customer's order the plus sign must selected.

Order Entry Additional Functionalities:

• Online inventory visibility

• Order Guide

• Alternate products

• Custom Sales Guide Generation

3.3.1 Order/Invoice
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The products can be selected by entering the item number or name of the item in the "search" option. Also the user can scan the

product barcode.

The product may also be selected by tapping on the item in the list that appears at the bottom part of the screen. Clients can only

select the products that are approved for each of them.

This screen will show standard product pricing in two units of measure, price breaks based in quantities, and product images.

3.3.1 Order/Invoice
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ENTER ITEM QTY

The salesman must type in the amount of cases the customer desires of that product and tap on "Send".

This option may be selected if any comments regarding this product must be added.

Here the salesman can see the inventory for this particular and the price depending on the amount of the items being ordered.

3.3.1 Order/Invoice
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Select the image of the magnifier with the paper to view a preview of the transaction.

If the order is complete select the arrow instead.

Select this option if the customer wishes to add another item to the order.

Here the salesman will be able to see the items that the customer has requested with the quantity and price of each of the items.

3.3.1 Order/Invoice
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Print Preview

Once the order has been reviewed, tap on this arrow to go back to the "Details" screen.

Once the preview option is selected, the following screen will appear with details regarding the order.

3.3.1 Order/Invoice
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Invoice Details Screen

Once on the "Details" screen, select the arrow on the upper right corner and this will appear.

Select the pay terms for this customer

Type the purchase

Select the delivery mode desired by the customer

Select the warehouse which will dispatch the items

Type in this blank for any comments regarding the order

3.3.1 Order/Invoice
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Finishing the transaction

The salesman must type in the name of the customer.

The customer must sign here to approve the order.

The customer may clear the sign if there was a mistake with the signature and re-sign.

3.3.1 Order/Invoice
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Order Options

Select this option to make a new transaction.

Here you can make another transaction like an order, payment or a return.

3.3.1 Order/Invoice
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3.3.2 Customer's Merchandise

Tap on the search option to look for the customers by typing in their name.

The customer will be presented in a form of a list. The salesperson must select the customer who needs to replenish their merchandise.

3.3.2 Customer's Merchandise
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Once the salesman selects the customer who the transaction will be made to, a screen will appear where the salesman must select the

plus sign on the upper right corner. Once the plus sign is selected the following screen will appear where the salesman must select

"Merchandise" in order to enter the amount of products the client needs to replenish the shelves and displays of the store. 

3.3.2 Customer's Merchandise
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Once the inventory has been taken, select this option to view the preview.

The salesman must enter the quantity of products needed to refill shelves. The customer may choose to purchase the items right away.

If this is the case the amount he wishes to purchase should be typed on the "Sale Cases" blank.

The items that are commonly serviced by customer will appear in form of a list.

The salesman must check this box if the item selected is "Out of Stock". 

3.3.2 Customer's Merchandise
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The salesman may print this inventory report progress.

The transaction will appear in form of a report after the inventory and replenishment process has been completed for all location/

display and backroom.

3.3.2 Customer's Merchandise
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Select this option to create another transaction for the customer.

Once the inventory is replenished all the transactions performed for that customer will appear in the activity list.

3.3.2 Customer's Merchandise
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3.3.3 Customer Returns

Tap on the search option to look for the customers by typing their name.

The customers will be presented in form of a list. The salesperson must select the customer who whishes to return their merchandise.

3.3.3 Customer Returns
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Once the salesman selects the customer who the transaction will be made to, a screen will appear where the salesman must select the

plus sign on the upper right corner. Once the plus sign is selected the following screen will appear where the user must select

"Return" to proceed with the transaction.

3.3.3 Customer Returns
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The salesman must select this option in order to select the item (s) the customer wishes to return

3.3.3 Customer Returns
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The items the customer has purchased will appear in form of a list. The salesman must select the item (s) the customer wishes to

return.

3.3.3 Customer Returns
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The salesman must type in the amount of cases the customer wishes return.

This option may be selected if any comments regarding this product must be added.

Once the transaction for this particular item is finalized the salesman must select this option in order to save the changes.

3.3.3 Customer Returns
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Select this option in order to view a preview of the transaction.

The merchandise that will be returned appears in form of a list with the amount of items and money being returned.

Once the items that will be returned have been selected, select this arrow to proceed with the transaction.

3.3.3 Customer Returns
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Once the order has been reviewed, tap on this arrow to go back to the previous screen.

Once the preview option is selected, the following screen will appear with the details regarding the order.

3.3.3 Customer Returns
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The salesman must select an option from the dropdown menu (damage, expired or other) as to why the merchandise is being returned.

The salesman must select what should be done with the returned merchandise when it arrives at the warehouse.

Select this option to proceed with the transaction.

3.3.3 Customer Returns
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Select this option to proceed.

3.3.3 Customer Returns
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The salesman must type in the name of customer.

The customer must sign here to approve the return.

The customer may clear the sign if there was a mistake with the signature and re-sign.

Select this arrow to proceed with transaction.

3.3.3 Customer Returns
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This option may be selected if the customer wishes to make another transaction.

A list of all the transactions for that customer will appear in form of a list. The salesman will take the merchandise that has been

returned by the customer back to the warehouse.

3.3.3 Customer Returns
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3.3.4 Request for Pickup

Select this option on the Home Screen to request the pickup of the returned merchandise.

3.3.4 Request for Pickup
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Tap on search option to look for the customers by typing in their name.

The following screen will appear with a list of the clients who wishes to return their merchandise.

3.3.4 Request for Pickup
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Once the salesman select the customer who the transaction will be made to, a screen will appear where the salesman must select the

plus sign on the upper right corner. Once the plus sign is selected the following screen will appear where the user must select

"Request for Pickup" to proceed with the transaction.

3.3.4 Request for Pickup
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The salesman must select this option in order to select the item (s) that need to be picked up.

3.3.4 Request for Pickup
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The items the customers has purchased will appear in form of a list. The salesman must select the item (s) the customer wishes to

return.

3.3.4 Request for Pickup
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The salesman must type in the amount of cases the customer wishes to return.

The option may be selected if any comments regarding this product must be added.

Once the transaction for this particular item is finalized the salesman must select this option to save the changes.

3.3.4 Request for Pickup
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Once all the items that will be returned have been selected, select this arrow to proceed with the transaction.

The merchandise that will be returned appears in form of a list with the amount of items and money being returned.

3.3.4 Request for Pickup
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Once the order has been reviewed, tap on this arrow to go back to the previous page.

Once the preview option is selected, the following screen will appear with the details regarding the order.

3.3.4 Request for Pickup
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The salesman must select an option from the dropdown menu (damage, expired, or other) as to why the merchandise is being

returned.

The salesman must select an option from the dropdown menu (damaged, disposal, inventory, or demo use) as to what should be done

with the returned merchandise when it gets back to the warehouse.

Select this option to proceed with the transaction.

3.3.4 Request for Pickup

- 112/210 - Copyright 2025



The salesperson must type in the name of the customer.

The customer must sign here to approve the return.

The customer may clear the sign if there was a mistake with the signature and resign.

Select this arrow to proceed with the transaction.

3.3.4 Request for Pickup
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This option may be selected if the customer wishes to make another transaction.

A list of the transactions for that customer will appear in form of a list. All the returned items will be picked up.

3.3.4 Request for Pickup
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3.3.5 No Service

Select this option on the Home Screen if the customer is not available to make any transaction at the customer.

3.3.5 No Service
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Tap on the search option to look for the customers by typing their name.

The customers will be presented in form of a list. The salesperson must select the customer who is not available to complete a

transaction.

3.3.5 No Service
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Once the salesman selects the customer who the transaction will be made to, a screen will appear where the salesman must select the

plus sign on the upper right corner. Once the plus sign is selected the following screen will appear where the salesman must select

"Non Service" in order to report that the customer is not aveible to make a transaction.

3.3.5 No Service
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Select an option from the drop-down menu (office closed or buyer not in office) explaining why the transaction could not be completed.

Comments regarding this order may be added.

Select this option if the service will carry over, which means that the service should be provided the next day.

Select this option if the service will not carry over, which means that the service will be provided on the next scheduled visit.

3.3.5 No Service
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3.3.6 Customer Payment

Select this option on the Home Screen to make a payment.

3.3.6 Customer Payment
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Tap on the search option to look for the customers by typing in their name.

The customers will be presented in form of a list. The salesperson must select the customer that will make a payment.

3.3.6 Customer Payment
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Once the salesman selects the customer who the transaction will be made to a screen will appear where the salesman must select the

plus sign on the upper right corner. Once the plus sign is selected the following screen will appear where the user must select

"Payment" in order to charge the customer.

3.3.6 Customer Payment
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Select this option to proceed to the "Payment" screen.

This transaction lists all the open invoices the client owes with the amount and the date the transaction was made.

3.3.6 Customer Payment
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Select this option to make the payment for the invoice(s) selected below.

The salesman can apply a complete or partial payment to the bills. The customer can also choose to pay a specific one or all of them.

3.3.6 Customer Payment
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The following screen will appear with the different payment options. The payment can be made with cash, check, or certified check.

The consumer may use different methods of payment for one transaction.

3.3.6 Customer Payment
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The salesman may select this option to view a preview of the transaction.

The salesman can see the money collected and the amount due (if any) for that transaction.

Once the transaction for the payment is complete the salesman must select this option to finalize the payment.

3.3.6 Customer Payment
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A list with the transactions made for the customer will appear here. the salesman may tap on them to see a preview or print the invoice.

3.3.6 Customer Payment
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3.4 Deposits

Select this option on the Home Screen to make a deposit in the bank.

3.4 Deposits
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This option provides information from the checks and payments received from the client's pending bills that need to be deposited in

the bank. The salesperson can schedule checks to be deposited on specific date should it be required. A picture of the bank deposit slip

can be taken via mobile unit camera.

3.4 Deposits
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Select "Cancel" if there are any errors regarding the transaction. Select "Yes" to proceed if the information is correct.

3.4 Deposits
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3.5 Products

3.5.1 Products

Select this option to see a list of the available products.

3.5 Products
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The available products will be displayed as a list, allowing the salesperson to select a product to view its details.

3.5.1 Products
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Select this option to go back to the main screen.

Select this option to go back to the previous screen.

The selected product may have one or various classifications that will appear listed here.

3.5.1 Products
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Select this option to go back to the previous screen.

The products available for order will be listed in this file.

3.5.1 Products

- 133/210 - Copyright 2025



A screen will display all the details and availability information for the product selected on the previous screen.

3.5.1 Products
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3.6 Settlement

3.6.1 Settlement

Select this option to close all the transactions of the current business day and see any details regarding a transaction.

3.6 Settlement
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Select this option to finalize the settlement.

Here the user will be able to see a list with the amount of accounts that were visited on the current business day, and a summary of all

the different transactions made to each customer. 

3.6.1 Settlement
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3.7 Reports

3.7.1 Reports

We have pre-defined reports and custom reports as requested.

3.7 Reports
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3.8 Quota

Select this option to view the quotas.

3.8 Quota
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Select this option to go back to the main screen

MultiRoute provides the salesman with sales performance data, measuring the following total sales performance, sales by brands, sales

by products, and sales by customers.

3.8 Quota
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Data can be displayed by periods and different unit of measures by sliding your finger from left to right on the previous screen.

3.8 Quota

- 140/210 - Copyright 2025



3.9 Mileage

3.9.1 Mileage

Select this option to log the truck odometer reporting.

3.9 Mileage
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Select the option to add a report.

MultiRoute provides the salesman with the option to log truck odometer reporting. This functionality will keep mileage recording for

each truck and mileage reporting up to date.

3.9.1 Mileage
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Select this option to select the date and time of departure.

Select this option to type in the miles your vehicle has when departing for the job.

Select this option to type in the miles your vehicle has when arriving from the job.

Select this option to select the date and time of arrival.

Select this option to save the changes made.

3.9.1 Mileage
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3.10 Survey

3.10.1 Survey

Select this option in order to allow your client to fill out a survey.

3.10 Survey
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The survey created in MultiRoute Manager will appear in this page.

MultiRoute provides the salesman with specific surveys in order to perform in-depth market research among other specific business

information needs.

3.10.1 Survey
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Select this option to proceed to the survey of the selected category.

Survey questions can be designed in form of multiple choice, single choice, free text comments and picture capturing.

3.10.1 Survey
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3.11 History

3.11.1 History

Select this option in order to view transaction history.

3.11 History
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Press here in order to refresh transaction history.

Transaction history will be displayed.

3.11.1 History
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3.12 Truck

3.12.1 Load

Once in the Home Screen, the user may select the Truck  button to load a truck with inventory.

3.12 Truck
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Once the salesman selects Truck , a new screen will appear where the user must select the  in the upper right corner. Once the  is

selected, the screen will appear where the salesman must choose the Load  option to create  a new one.

3.12.1 Load
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In this screen the following options will apprear: 

• Load Source

• Load Destination 

• Comment Section 

Press the  in the upper right corner to continue.

3.12.1 Load
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Press the  to add the products yo want to load on your truck.

When the user finishes adding the products, press the  in the upper right corner to continue.

3.12.1 Load
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The filters  tab looks for products by their trademarks.

The search icon  is for looking for products by Id.

The products may also be selected by tapping on the item in the list that appears at the bottom part of the screen. 

Clients can only select the products that are approved for each of them.

Note

3.12.1 Load
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Step 1: After choosing a product, this screen will appear. Type the amount of units  or cases  of the products to load on your truck.

Step 2: After typing the amount of units or cases for the product, tap the  icon at the upper right corner to save  the changes. 

3.12.1 Load
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After finishing choosing the products, tap the at the upper left corner to go back.

3.12.1 Load
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This page will display all products selected and the amounts of units  or cases  that will be included in the load . To continue adding

more products, press the  again.

3.12.1 Load
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To finish the load , press the  in the upper right conner, A pop-up message will appear, then press "OK"  to finalize the load.

3.12.1 Load
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After finishing a load , go to the Loads list and find the load. Press and hold  to see options. Then the user can see a preview  or print  the

transaction.

3.12.1 Load
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Pressing the preview  button will display the transaction. 

In the upper right corner, will appear the print , PDF  and share  transaction buttons.

3.12.1 Load
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3.12.2 Transfer

Once in the Home Screen, users may select the Truck  option to transfer inventory from one warehouse to another.

3.12.2 Transfer
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Once the salesman selects Truck , a screen will appear where users must choose the plus sign in the upper right corner. Once the plus

sign is selected, this screen will appear where the salesman must choose Transfer  to transfer inventory from one warehouse to another.

3.12.2 Transfer
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Here you may select the name of the Load's Source.

Here you may select the Load Destination Destination.

Here you can write a comment.

After finishing entering the details, tap here to continue.

In this screen the user will find the following options:

• Load Source

• Load Destination 

• Comment section 

After finishing entering the details, tap the  in the upper right corner to continue.

3.12.2 Transfer
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Tap the plus sign to add the products you want to transfer.

3.12.2 Transfer
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The filter  tap, brings products by their trademarks.

The  icon, searches  the products by id.

Products may also be selected by tapping on the item in the list that appears at the bottom part of the screen. 

Clients can only select the products that are approved for each of them.

Note

3.12.2 Transfer
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Step 1: After choosing a product, this screen will appear. Type the amount of units  of the product you want to transfer. 

Step 2: After typing the amount of units  for the product, tap the save  button.

3.12.2 Transfer

- 165/210 - Copyright 2025



After choosing the products, tap the  in the upper left corner to go back.

3.12.2 Transfer
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This screen will display all products selected and the amounts of units that will be included in the transfer. To continue adding more

products, press the  again. 

To finish the load , press the  at the upper right corner. A pop-up message will appear, press OK  to finalize the load. 

3.12.2 Transfer
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After finishing a Transfer , go to the Load  list and find the wanted transfer. Press  and hold  to see options. Then the options for preview

and print  the transfer will appear.

3.12.2 Transfer
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After pressing the preview  button, the transaction will be displayed. 

At the upper right corner the user will find the print  and share transaction  buttons.

3.12.2 Transfer
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3.12.3 Request

Once in the Home Screen, the user may select the Truck  option to request load.

3.12.3 Request
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Once the salesman selects Truck , a screen will appear where the user must select the  on the upper right corner. This will promt a

dropdown to appear, then the user must select the Load Request . 

3.12.3 Request
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In this screen the user will find the following options: 

• Load Source

• Load Destination 

• Comment section 

After finishing entering the details, tap the  in the upper right corner to continue.

3.12.3 Request
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Tap the  to add the products you want to request for load .

3.12.3 Request
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The filter  tap, brings products by their trademarks.

The  icon, searches the products by number.

Products may also be selected by tapping on the item in the list that appears at the bottom part of the screen. 

Clients can only select the products that are approved for each of them.

Note

3.12.3 Request
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Step 1: After choosing a product, this screen will appear. Type the amount of units of the product you want to request to load. 

Step 2: After typing the amount of units for the product, tap the save button.

3.12.3 Request
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After choosing the products, tap the  in the upper left corner to go back .

3.12.3 Request
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This screen will display all products selected and the amounts of units that will be included in the transfer. To continue adding more

products, press the  again. 

To finish the load , press the  at the upper right corner. A pop-up message will appear, press "OK"  to finalize the load. 

3.12.3 Request

- 177/210 - Copyright 2025



After finishing a Load Request , go to the Load  list and find the wanted load request. Press and hold to see options. Then the options for 

preview  and print  the transfer will appear.

3.12.3 Request
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After pressing the preview  button, the transaction will be displayed. 

At the upper right corner the user will find the  and share transaction  buttons.

3.12.3 Request
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3.12.4 Unload

Once in the Home Screen, the user may select the Truck  option to unload  a trucks inventory .

3.12.4 Unload
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Once the salesman selects Truck , a screen will appear where the user must select the  on the upper right corner. This will promt a

dropdown to appear, then the user must select the Unload . 

3.12.4 Unload
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In this screen the user will find the following options: 

• Load Source

• Load Destination 

• Comment section 

After finishing entering the details, tap the  in the upper right corner to continue.

3.12.4 Unload
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The following screen displays the list of products  and the amounts stored in the trucks inventory .

Select a product to select the amount of units to unload .

To immediately unload  every product, press the  in the upper right corner.

3.12.4 Unload
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If a product is selected, this screen will be displayed.

Step 1: After choosing a product, this screen will appear. Type the amount of units  of the product you want to request to load . 

Step 2: After typing the amount of units for the product, tap the save  button.

3.12.4 Unload
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After typing the amounts of units  or cases  to unload, press the  at the upper right corner. A pop-up message will appear, press 

"OK"  to finalize the Load .

3.12.4 Unload
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After finishing an Unload , go to the Load  list and find the Upload . Press  and hold  to see the options. Then the options for preview  and 

print  the transfer will appear.

3.12.4 Unload
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After pressing the preview  button, the transaction will be displayed.

At the upper right corner the user will find the print  and share transaction  buttons.

3.12.4 Unload
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3.12.5 Replenish Inventory

Once in the Home Screen , the user may select Truck  to unload a truck's inventory.

3.12.5 Replenish Inventory
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Choose the Loads  tab in order to view the load request  that are currently pending. A list of all Load Request  pending will be displayed.

Then choose the Load Request  you want to process.

3.12.5 Replenish Inventory
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A list of all the products requested for replenish  will appear and the amounts.

The user has two options to select products to replenish , the first option is pressing the  of the product or pressing the grip  icon

on the upper right corner.

3.12.5 Replenish Inventory

- 190/210 - Copyright 2025



After the inventory is replenished , go to the wanted Loads Request . Press  and hold  to see options. Then the options for preview  and 

print  the transfer will appear.

3.12.5 Replenish Inventory
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After pressing the preview  button, the transaction will be displayed. 

At the upper right corner the user will find the print  and share transaction  buttons.

3.12.5 Replenish Inventory
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4. Enterprise Resource Planner Connector

4.1 Enterprise Resource Connector

MultiRoute(MR) connector is the software that connects with the Enterprise Resource Planning (ERP) system. It is designed to provide

a seamless integration between the ERP system and MR, allowing for an efficient data flow. This allows businesses to streamline their

processes, improve data accuracy, and maximize the efficiency of their warehouse operations. The MR connector is a solution that is

deployed on-premises. Through MR you can connect to a variety of ERP systems, including Oracle NetSuite, Microsoft Dynamics GP,

SAP Business One, QuickBooks, Sage 50 (Peachtree), Sage 100 (MAS 90), Sage 300 (Accpac ERP) and more via API .

4. Enterprise Resource Planner Connector
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5. Mobile Client Install

5.1 Overview

Complete installation and configuration guide for the MultiRoute application on your android. MultiRoute Android is an android

application that needs to be installed in the salesperson mobile device. A mobile device can be a Zebra industrial android mobile unit or

an Android phone/tablet. Hardware selection is greatly dependent on the use case. Normal hardware selection is tailor to each

particular business needs.  

5.1.1 Multiroute Android Version

MultiRoute's administrator web portal provides options for provisioning new devices. Once logged in into the portal from Settings  > 

Multiroute Android Version  and administrator can view what version is installed for every salesperson as well as generate an install link

that can be used to install or update devices on the field. If a newer version is available for a particular salesperson, the Available 

Version  column will display the version in yellow, indicating an update is available. Keeping devices up to date is a good practice.

However as an enterprise solution, updating process normally is determined by administrator to avoid interfering with operations. 

Download Link QR Code

The user can download the new version  by scanning the QR code  with an external QR code reader app or using the mobile's camera.

The Quick Configure  feature in the MultiRoute app will not work for downloading the new version. The user has to use an external QR code

reader app.

Note

5. Mobile Client Install
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Share link

The user will have the option to share the link  of the new version via email or text message.

5.1.2 MultiRoute App APK

Guide for installing the APK on the android device.

Users that are downloading via link or QR Code are going to get the following warning. Tap "Download Anyways" to continue. 

Note

5.1.2 MultiRoute App APK
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Once the user starts downloading the MultiRoute.apk  file, swipe down the tab bar on the phone to view the download process.

5.1.2 MultiRoute App APK
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When the MultiRoute.apk  file download is complete, tap on the notification or search for the MultiRoute.apk  file on My Files  application.

If this messages appears, users most adjust security settings. Click on Settings .

If the user didn't get this message skip the following steps.

Note
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MultiRoute Permission Configuration

• Step 1: Scroll down and tap on the MultiRoute  application.

Users that are downloading the MultiRoute  application via the QR Code , has to tap on the browser  in which the apk opened. Ex: Tap on the 

Google Chrome  application. 

Note
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• Step 2: Tap on the back  button. The next step is to tap on Update .

installation

MultiRoute In App Configurations

Guide to configure login, licenses and synchronization.

Go to the MultiRoute  application on the android device.
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Because it is the first time opening the MultiRoute  application, no licenses are configured on this device. When the No Valid Licenses

popup message appears, tap on Configure  to continue. 
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A popup box will appear, where users can enter a password. In this case the default password is "123". After entering the password tap

on OK . 

The Admin Password  can be change in Settings  > Company Configurations  > Mobile Sync .

Note
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Tap on Licenses  to continue.
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Tap on the  button to add a new license.
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In this screen, users most enter the following information in this order:

• Name  of the company.

• License number  provided by MultiSystems Inc .

• Username  provided by MultiSystems Inc .

• Password  provided by MultiSystems Inc .

After entering the required information, tap the OK  button.
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Press Login  to continue
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The Login  button will redirect to the main menu tab Sync  to download the user's data under the license entered.
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Once the user starts synchronizing the MultiRoute  application, swipe down the tab bar on the phone to view the download process.
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Once the synchronization process finishes, the MultiRoute  application will ask to enable some permissions. The user must tap on While 

using the app  to use these functions while in the application.
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6. About

6.1 MultiSystems

MultiSystems, Inc. is a systems integrator of supply chain automation, enterprise mobility, and plant floor solutions based on

performance and productivity improvement centered on current and future needs.

MultiSystems integrates today’s best automatic identification and data collection technology for process optimization – including

thermal printing, mobile computers, advanced data capture, online inspection, packaging automation, wireless networks, RFID, access

control, security, and much more – backing them with the implementation and support services that are only available from an

experienced industry leader.

We have regional offices in Puerto Rico, the Dominican Republic, and Costa Rica.

6.1.1 Highlights

• Over 30 years of experience in regulated markets focused on the quality of processes such as ISO, FDA, and USDA, among others.

• Focused on providing a complete solution based on the current and future needs of our customers in the field of automated data

collection.

• Over 800 customers within the Manufacturing (Pharmaceuticals, Medical Devices, Biotechnology, Electrical, etc.) Retail,

Distribution, Warehouse, Healthcare, and local and federal Government segments.

• Multiple solutions installed within the same companies

• Strong service-oriented organization with over 50 employees in the region

6.1.2 Our Value-Added Proposition

• Over 10,000 Printers, Data Terminals Units, and Wireless Infrastructures were Installed.

• Operations are standardized and formalized by developing and implementing Standard Operating Procedures (SOPs) based on IEEE

Software Engineering Standards.

• Over 30 years of experience implementing Automated Solutions in regulated markets focused on quality of processes such as ISO,

FDA, and USDA, among others.

• Premium On-Site Service and Support by Manufacturer's Certified Personnel

• Systems & Programming Development and Support

• Installation, Setup & Configuration

• Preventive Maintenance Contracts

• Local Availability of Spare Parts

• Labels, Ribbons, and other consumables.
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